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YTO Y3HAIOT CIYLUATEJIN: ) m - % r P A ”
® Yro TaKkoe cepsuc? Filang Oy | [EYINA n e AETCKHTA CAL-UKOIA MOHTECCOPH 2 6
o Cepsuc B uudpax: e MapTta 2017
) 10.00-18.00
+ KaK uameputb 3GPeKTMBHOCTL cepauca?
NPEBOCKOAHDBIN CEPBHC - CTPATErMA POCTA
® 6 CTaHAAPTHbIX YPOBHEN CEPBUCA, KaK UX >
dopmupoBaHua repoes. noboro Tvna,
4y106bI 3PPEKTUBHO YNpasnaTL?

+ BAUAHME KauecTBa 06CyXUBaHUA Ha M.O. r. XuMKH,
® 3 uenu nboro BusHeca.
BOCMPUHUMAET KnueHT. CeMuHap NpefiHasHayeH ans:
® OTanume pocCUnCKom KynbTypbl OT
® OcHoBHble ApaiBepbl CO3aaHNA

NpuBLINL NPeANPUATUA. WZa
@ 3 cocTaBnanwumx Nboro NnpoaykTa.
@ KopnopatugHasa KynbTypa - cpeaa B 18 1 Ton po Busteca

3anagHou. Y1o HeobXxoaMMO 3HaTb,

KnueHToopreHTUpOoBaHHOM KOMMaHUK.

PykoBoguTenei oTaenos cepsuca u
KayecTsa,

PyKOBOﬂMTeIIe!;I oTaena MapKeTuHra,

HR 1 cneunanucroe no pabote ¢

Cnukep: Butanuit AHTOLLEHKO —
npeTeH3nAmMM. H P i

NPesnAeHT MHOrONPOGUIBHOIO XONAVKra

OpraHn3aTop TpeHWHra —
«O6beanHenHan KoHcantuHroBas

Ipynna» — KOHCANTMHIOBaA KOMNaHMA,

ocHoBaHHanA B 1993 ropy. Bxogur B
yumcno 100 KpynHenwnx ayanTopCKo-
KOHCaNTUHroBbiX rpynn Poccun no

pesynbraram penTuHra PeTMHrosoro
areHTcTBa «3KCnepr PA»,

® Ponb COTpyAHVIKa B CO3AaHUU KYNbTypPbl

Cepsuica.

OrpaHuyeHva 3anagHoro onbita Ana
NPUMEHEHUA B HaLLMX Peanuax.

Kak sHeapuTb KynbTypy Cepsuca
VIMEHHO Ha Ballem NpeanpuaTuu.
Mopbop, obyueHne, MOTUBALMA C LENblo
dopmuposaHua
KNMEHTOOPUEHTUPOBAHHOW KOMaH/bI
COTPYAHWKOB.

Cranpaprtbl Cepsuca.

Pa6oTa ¢ pasrHeBaHHbIM KnueHTom.
CospanuneKnueHTa-paHara cgoeit
KOMMNaHuu.

PA3THEBAHHHIN

KAREHY B el

B yem Bbiropa?

YBenuueHue npubbiny 3a cyeT pocTa
HKKLL (K1M3HU KNMEHTCKOTO LMKNa),

Yeenuuexue CcpegHero yeka v
AVHAMWKN NOCELeHWIA,

Knuewtbl, BbiCTynaowme

pekoMeraaTenamu aiuein Komnanuu, -

BOT 4TO Takoe 6e3ynpeuHbiin Cepauc!

NoanbHOCTb N WCKPEeHHAR
NPUBA3AaHHOCTb JOBOJIbHbIX Knwentos
= POCT AOXOA0B KOMNaHuu Ao 47% (13
peansHoro onbita)

YaHaiiTe cBOM MHAUBMAYaNbHbIE
ycnosua yuactus no Tenedony:

8(498)683-20-21

guranya(@bk.ru
info(@guranya.com

Croumocts Tpenntra - $000 py6.
JL1st opranu3ainii CKuIkm.

«O6beavuHeHHan KoHcanturrosas Mpynnas.

M Vimeet onbiT ynpaBneHna nepcoHanom

6onee 23 net. bonee 7 net nuuHo
3aHWMAeTCA COBEPILIEHCTBOBAHMEM
KOPropaTuBHOM KynbTypbl Cepauca.

W AsTop KHur: 6ectcennepa «Yx Tol! CepBucs

(no Bepcun OZON 6usHec nutepatypbi
2015 ropa) v «PasrHeBaHHbIn KnuenT, s
nobnio Tebsl». ABTOP MHOTOYNCNEHHbIX
crarei 8 CMU (rasera «[lenosoit
Metepbypr», NHTepHeT-NopTan «JKcnept
Cesepo-3anap», «Mnaxeta HR», «Pabota ¢
nepcoHanom», e-xecutive.ru v ap.).

M pOoBOAMT aBTOPCKME TPEHUHIM U

cemuHapbl B Poccum n OuHnaHgum, umeet
ONbIT PAGOTbI C KPYNHBIMK KOMNAHNAMY,
Takumu Kak Coepbark, BT624, Schneider
Electric, TnasCrponKomnnekc, OkHa
Metepbypra v ap.

KonuyecTBo MecT orpaHu4yeHo —

ycrewnTe 3anucaTbCa Ha cemuHap!

WWW.montessoiorg.ru

iInfo@montessnri
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